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MMC At 97 Per Cent Of Patient-Bed Capacity
Reports Indicate
Bed Occupancy Is
At Normal Levels

Mrs. Wiley Named
To Rehabilitation
Nurse Assignment
Mrs. June Wiley, R.N., of
Bethlehem, a member of
Muhlenberg Medical Center's
nursing staff since 1968, has
been assigned to a re-organized position of rehabilitation
nurse.
Frank A. Schaffer, R.N., the
director of nursing services,
indicated that the appointment resulted from a number
of reorganizational moves intended to maximize the hospital's level of patient care and
coordinate the institution's ongoing education efforts.
Schaffer reported that Mrs.
Wiley will work under the supervision of Mrs. Susan E.
Hutchen's, R.N., MMC's staff
development coordinator.
Mrs. Hutchens, who directs
the nursing staff's in-service
education
program,
stated
that the rehabilitation nurse
will be responsible for programs of learning and rehabilitation for patients whose
physical conditions require
(Continued on page 2)
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Sister Gunnel Sterner To Head
MMC Social Services Program
Sister Gunnel Sterner of
Bethlehem has been named
director of social services at
Muhlenberg Medical Center.
She succeeds Karen Schaeffer, Whitehall, who has resigned.
Administrator Donald E.
Porter announced that Sister
Gunnel is responsible for all
the administrative aspects of
the hospital's social services

tainment.
John Gemi, dinner chairman, announced that members, wives and guests are invited to attend the affair,
which will emphasize both the
serious and festive aspects of
belonging to the men's group.
The dinner's invocation and
benediction will be officiated
by Rev. Walter Kuntzleman.
Greetings will be delivered by

activities program.
In addition to conducting
pre- and post-admission interviews and developing social
histories, she will determine
the financial needs of patients
and arrange assistance for
those who qualify.
The new director will make
any necessary plans for patients who are being discharged, particularly if posthospital or other institutional
care is indicated.
The social services department works closely with staff
physicians, various community agencies and state-sponsored programs to assure the
comprehensive
social
and
health care needs of all patients requiring assistance.
A native of Stockholm,
Sweden, Sister Gunnel became
a citizen of this country in
1954.
She holds a bachelor's degree from Simmons College
in Boston and earned her

(Continued on page 3)

(Continued on page 2)

Men of Muhlenberg To Conduct
Annual Dinner Fete, April 15
The Men of Muhlenberg
Medical Center will combine
business with pleasure on
Monday, April 15, when the
group conducts its 13th annual dinner meeting at Northampton Memorial Community Center at 6:30 p.m.
The event will include a
unique speaking presentation,
the organization's annual election of officers and an afterdinner dance with live enter-

SISTER

The average daily bed occupancy at Muhlenberg Medical
Center is being maintained at
near normal operating levels,
the board of directors was informed at its February 20
meeting.
Administrator Donald E.
Porter notified the board that
an average daily census of 118
patients was recorded during
January, representing a 10 per
cent increase over the previous
month.
Porter indicated that the
hospital is currently operating
at 97 per cent of its monthly
patient-bed capacity.
The hospital administrator
traced the current growth trend
back to September, 1972,
when construction of the new
Surgical Wing, MMC's first
physical expansion, was com(Continued on page 3)

Directors Approve
Salary Increase,
Add Paid Holiday
Employees at Muhlenberg
Medical Center have received
a four per cent average salary
increase, as the result of a
motion passed by the hospital's board of directors in
January.
The board also voted to
provide employees with one
extra paid holiday to be
known as a personal leave day.
Atty. Jacob S. Kolb, hospital president, announced that
both actions were taken in accordance with levels currently
maintained by other area hospitals.
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Boston Physician Speaker At
Fourth Medical Staff Lecture
Arthur C. Waltman, M.D.,
an assistant radiologist at
Boston's Massachusetts General Hospital and instructor
in radiology at Harvard Medical School, was the guest
speaker for the fourth program of Muhlenberg Medical Center's 1973-74 lecture
series.
Over 35 physicians attended the lecture, which was held
on February 18 in the hospital's dining room.
Gavin C. Barr, M.D., staff
president, reported that Dr.
Waltman discussed "Intravascular Techniques for Diagnosis and Control of Internal
Hemorrhage."
Dr. Waltman is the son of
Charles A. Waltman, M.D.,
chairman of MMC's Department of Surgery.
The Boston physician was
graduated from Williams College 'in Massachusetts in 1961
and received his medical degree from the University of
Pennsylvania in 1965.
After serving his internship
at Cincinnati General Hospital, he completed a resiSISTER GUNNEL
(Continued from page 1)

master's degree in social work
at Bryn Mawr College.
The Bethlehem resident attended the Lutheran Theological Seminary at Mount
Airy and completed a twoyear group counseling and
social services training program, which was conducted
by the Lehigh Valley Pastoral Institute.
From 1964 to 1971, she
served as supervisor for the
Bethlehem office of the Lutheran Children and Family
Service.
Prior to her appointment
at MMC, Sister Gunnel was
administrator of the Tabor
Home in Doylestown.

ARTHUR C. WALTMAN,

M.D.

dency in radiology at Philadelphia's Pennsylvania. Hospital.
From 1969 to 1971, Dr.
Waltman served as a radiologist at United States Army
Hospital in Fort Ord, California.
The New York City native
was named a diplomat of the
American Board of Radiology
in 1970.
Dr. Waltman served a clinical fellowship in cardiovascular radiology at the Massachusetts General Hospital, before
being named to his present
posts in 1972.

MMC Board Approves Eight New
Appointments To Medical Staff
Eight new physicians have been granted medical staff
privileges at Muhlenberg Medical Center. The action, which
was based on recommendations by the staff's executive credentials committee, was approved at the February 20 meeting
of the board of directors.
Attorney Jacob S. Kolb, board president, announced
that staff privileges have been granted to these physicians:
Stanley F. Banach, M.D., consulting privileges, graduated
from both Moravian College and Lafayette College. He received his medical degree from Hahnemann Medical College
in Philadelphia and completed his residency at Philadelphia
General Hospital. Dr. Banach served a fellowship in hypertension and nephrology at Hahnemann Hospital.
William H. Behringer, Jr., D.O., active privileges, is a
native of Allentown. He graduated from Muhlenberg College
and received his doctorate from Philadelphia College of Osteopathic Medicine. Dr. Behringer served his internship and a
surgical residency at Philadelphia Osteopathic Hospital.
Marshall D. Chefetz, M.D., active privileges, graduated
from New York University and the University of Nebraska's
College of Medicine. The New York City native served a threeyear residency in obstetrics and gynecology at Allentown General Hospital.
Neil O. Connelly, D.O., active privileges, was born in
Goshen, N.Y. He was graduated from Fordham University
College of Pharmacy and Philadelphia College of Osteopathic
Medicine. The medical staff physician interned at Allentown
Osteopathic Hospital.
Michael J. Gordon, M.D., active privileges, is a native of
Newark, N.J. and a graduate of Rutgers University. After receiving his medical degree from the New Jersey College of
Medicine, he interned at Beth Israel Hospital, Newark, and
served residencies in surgery and ontolaryngology at New York
University's Bellevue Medical Center.
Chou T. Kung, M.D., active privileges, was born in China,
where he graduated from Lin Nan College in Canton and Wu
Han Medical College in Hankow. He interned at Perth Amboy
Hospital and was a resident at Philadelphia's Episcopal
Hospital.
Robert L. McCoy, M.D., consulting privileges, graduated
from Hahnemann Medical College. A native of Philadelphia,
Dr. McCoy interned at Conemaugh Valley Hospital and served
a residency in neurology at Temple University Hospital.
Walter J. Okunski, M.D., courtesy privileges, was born
in Utica, N.Y. He graduated from Colgate University and Upstate Medical Center in Syracuse. The Allentown surgeon
served a residency in general surgery at Upstate and a residency in plastic surgery at Allentown General Hospital.

Rehabilitation Nurse Named
restorative measures and instructional assistance.
Mrs. Wiley will assist postsurgical patients, who are recovering from their operations
as well as persons suffering
from a wide range of other
medical disabilities.
Mrs. Hutchens pointed out
that an important role of the
rehabilitation
nurse is to
"teach patients to accept their
conditions and regain many
abilities that were temporarily
lost through physical or emotional afflictions."

(Continued from page 1)

The rehabilitation
nurse
will instruct the patient in
daily living activities, evaluate the effectiveness of prescribed treatment and recommend any needed revisions in
programs of treatment.
According to Mrs. Hutchens, the re-organized staff designation combines a number
of existing duties, including
consultation with the patient's
family, planning for discharge
from the hospital and arranging follow-up services when
necessary.

In the area of in-service
education, Mrs. Wiley will
work closely with the staff development coordinator to design instructional programs in
physical medicine that will be
offered to nursing staff members and ancillary services
personnel.
A graduate of St. Luke's
Hospital School of Nursing,
Mrs. Wiley joined MMC's
nursing staff in 1968 and became a member of the stroke
unit's rehabilitation team in
1970.
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Men's Dinner
(Continued from page 1)

President Horace C. Houghton, introductions by Harry
Diehl and acknowledgements
by Irving Lengel.
MMC Administrator Donald E. Porter, Auxiliary President Mrs. Frank Muhr and
Director of Volunteers Mrs.
Mary Grace Stanton will offer brief remarks regarding
the past year's progress.
The dance portion of the
program, which will start at
8: 30 p.m., will feature music
by the popular "Toppers."
Douglas Hunt, co-chairman
of the dinner, announced that
tickets are on sale now for
$4.75 per person and may be
ordered through any member
of the Men of MMC or by
calling the hospital's volunteers' office.

Census Reports
(Continued from page 1)

pleted.
The hospital had entered
a brief transitionary period
at that time, which included
the addition of surgical and
emergency services, the creation of a number of new ancillary services and the re-organization of other departments.
During this period, the hospita's census dropped to an
expected low, and an agreement was reached with the
state's approving regulatory
agencies to reduce the normal
complement of beds from 144
to 122 on February 21, 1973.
Porter observed that the
latest census figures "document the present utilization of
services at MMC and provide
tangible evidence that the hospital is finally fulfilling its
planned role as a community
institution."

Officers Elected
For Credit Union
Members of MMC's Federal Credit Union elected a
full slate of officers at the
group's Covered Dish Supper
on February 15.
Voted to one-year terms
were Mr. Leslie Maury, president; Mrs. Shirley Miller,
vice-president; Mrs. Dorothy
Hittinger, treasurer; Miss Leslie Rimel, secretary, and Mrs.
Grace Riegel, member - at large.
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Computerization Program Completed At MMC
Muhlenberg Medical Center
has completed the computerization of its billing, accounting and payroll operations
through a prograJll that was
started this past September.
Ronald J. Macauley, MMC
comptroller, announced that
the program was initiated to
meet the increased demands
of the hospital's expanded
services.
Macauley indicated that the
new computerization program
allows better control of all accounting procedures, in addition to providing quicker and
more efficient handling of patients' bills, both in- and outpatient.
The system was implemented
through a contract agreement
between MMC and the Allentown and Sacred Heart Hospital Computer Center.
Since 1971, MMC had maintained a partial computer program system, but this effort
was limited to payroll and

monthly
in-patient
billing
statements.
When MMC became a general hospital in 1972, the
board of directors initiated a
study regarding further computerization.
The hospital official reported that four proposals
were submitted to the board's
finance committee, which, following review, recommended
the selection of the AllentownSacred Heart Center.
Macauley stated that this
hospital-owned and operated
program was chosen because
it "offered computer programming services that could be
applied to all aspects of hospital operations."
On September 10, 1973, the
initial computerization was begun with additional services
being programmed on successive months.
The hospital now uses the
system for all in-patient billing, accounts receivable, ac-

Improved Communications Aim
Of New Hospital Phone System
"PBX-770"
sounds very
much like the title of a recent
science-fiction film, but, in
reality, it's the new installation system that is helping to
make
communications
at
Muhlenberg Medical Center
both quicker and easier.
Developed by Bell Telephone Laboratories, the installation of the PBX system
was completed during February, "retiring" the hospital's
outmoded
and overloaded
switchboard, which had logged
over ten years of service.
The new telephone communications installation offers
patients and hospital personnel numerous advantages not
available through the old system.
Telephones will now be 10cated in every patient room
in the hospital, permitting 10cal calls at no additional
charge to the patient. Long
distance calls can be either
charged to the patient's home
phone or placed on a collect
basis.
Also, all local and in-hospital calls can now be dialed
without the assistance of the
switchboard operator.

y

The new system enables
staff members to transfer calls
to other hospital extensions,
when conference conversation
is desired or when an incoming caller wishes to speak to
a third party.
As a result of the new procedures, staff members can
also place an in-coming call
on "hold", dial another extension to confer with a third
party and then return to the
original caller.
During night hours, when
the main switchboard is unattended, any extension user
can answer incoming calls,
which will ring at a designated
hospital area.
Nursing Director Franklin
A. Schaffer, R.N., pointed out
that the PBX system has been
connected to the hospital paging system, permitting ernergency announcements through
any hospital phone when a
certain code number is dialed.
Schaffer added that the installation of the PBX system
and its connection with the
paging system provides MMC
with one of the most modem
communications
networks
available to smaller hospitals.

counts payable, outpatient billing and payroll functions.
The comptroller pointed out
that, within five days of discharge, every patient receives
a fully-itemized bill, which includes a breakdown of coverage provided by third party
payers.
Macauley commented that
this new procedure gives patients more complete and accurate information.
He added that all billings
handled through the system
are coded to insure privacy.
Another unique advantage
of the system is that it compiles a wide range of patient
census and related statistical
information, which is valuable to administrative planning.

Personnel From MMC
Detoxification Unit
Attend Program On
Alcohol-Drug Abuse
Five staff members from
Muhlenberg Medical Center's
Alcohol Detoxification Unit
attended an alcohol and drug
abuse workshop, which was
conducted at Northampton
County Area Community College on February 15-16.
The day and a half program
explored the formation of attitudes and values, the relationship
between
political
funding groups and treatment
agencies, training paraprofessionals, systems theory and
organizational change.
Ron Van Hoos, director of
the MMC unit, reported that
the workshop was an experimental conference conducted
by five members of the Drug
Dependence Institute of New
Haven, Conn., an affiliate of
Yale University.
Sixty-eight persons attended the workshop, which was
the first of its type to be conducted in this area with bicounty participation.
Lehigh and Northampton
county organizations represented at the session included
drug
and
alcohol
abuse
agencies and councils, children's bureaus, family counseling units, mental health
groups, area colleges and
MMC.
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Committee Heads
Appointed For '74
Summer Festival
Seventeen persons
have
been named to head the various committees that will direct planning and coordinate
activities for the 1974 Lehigh
Valley Summer Festival.
Mrs. Frank Muhr, chairman, announced that the appointments complete the organizational manpower needs
of the festival.
She noted, however, that
the festival committees welcome additional volunteer assistance for preparing projects
and carrying out numerous
assignments.
"The summer festival is
the single largest fund-raising
event operated for the benefit
of MMC, and its success depends greatly on the amount
of work contributed by volunteer workers," Mrs. Muhr
said.
Anyone interested in donating their services should
contact MMC's Volunteers'
Office.
The following persons are
now serving as chairmen of
the various summer festival
committees:
Mrs. Gavin C. Barr and
Mrs William Snyder, Jr.,
luncheons and dinners; Mrs.
Phillip Boote, Junior Auxiliary projects; John Gemi,
amusements, tents and concessions, and Mrs. James
Grace, entertainment.
Horace C. Houghton, Men
of MMC activities; Charles
Her b s t e r, building and
grounds; Mrs. Mary Herring,
crafts; Mrs. David Lemke,
publicity; Mrs. Peter McGee,
program booklet, and Mrs.
Muhr, auxiliary area projects.
Mrs. Elmer Paules, ticket
booths; Charles Payne, refreshment booths; Mrs. Charles
Payne, devotional activities;
Joseph Sofka, artists, and
Mrs. Lowell Stanton, Miss
MMC Contest.

Men of MMC
ANNUAL DINNER
MONDAY, APRIL 15
(See Story Page 1)
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Nursing Staff Conducts Two
In-Service Education Courses
Two in-service education
courses were conducted over
the past two months by Muhlenberg Medical Center's department of nursing education.
Mrs. Susan E. Hutchens,
R.N., staff development coordinator, reported that the
ROCOM Course in Intensive
Coronary Care and a course
on the hospital's Nursing Assistance Program were conducted as part of MMC's effort to provide additional continuing education opportunities to staff members.
The intensive coronary care
course is a multi-media instructional system developed
by ROCOM, a division of
Hoffman-La Roche, Inc. Arrangements for the course
were made by the Greater
Delaware
Valley Regional
Medical Program.
Eleven nurses from MMC

Henry Snyder, MMC
Founder, DiesMemorial Planned
Henry L. Snyder, one of
Muhlenberg Medical Center's
original incorporators and the
hospital's
first
president,
passed away on January 13
at the age of 79.
In a special resolution
adopted by MMC's board of
directors, Snyder was honored
for the "key leadership role"
he assumed during the formative years of the hospital.
A former state senator,
Snyder was named president
of the MMC board at its first
election in 1956. When the
hospital was completed in
1961, he served as chairman
of the board.
In 1966, he was elected
honorary
vice-chairman,
a
post he held up until the time
of his death.
The resolution lauded Snyder as "an active, loyal supporter who will long be remembered by those who were
his friends and associates."
At its February meeting,
the board approved the appointment of an ad hoc committee to consider an appropriate memorial to Mr. Snyder.

and one from Easton Hospital
successfully completed the
120-hour course, which is being offered as a result of a
cooperative
agreement between both hospitals.
Mrs. Hutchens stated that
the main instructor for the
course was Mrs. Rebecca
Nevin, R.N., head nurse in
MMC's Intensive Coronary
Care Unit.
The program covered the
assessment of learning needs
and progress, the concept of
intensive coronary care, electrocardiographic
monitoring,
and immediate and long-term
treatment.
Various physicians and staff
personnel served as instructors for the course, which
utilized film strips, films, audio
tapes and other classroom
aids.
Mrs. Hutchens observed
that the nurses assistants
course was conducted to further standardize patient care
throughout the hospital.
She said that the program
"reinforced various areas of
learning and introduced theoretical background that would
supplement previous training."
The course detailed all aspects of patient care at MMC,
including admissions, professional conduct, nutrition, safety, the patient's emotional and
social needs, vital signs and
discharge.
Seventeen persons completed
the assistants program, which
was conducted by Mrs. Hutchens and Mrs. June Wiley, R.N.
Muhlenberg Medical Center
Bethlehem, Pa. 18017

Men of MMC Name
Houghton Chairman
Of Coin Auction
Horace C. Houghton, president of the Men of Muhlenberg Medical Center, has been
appointed chairman of the organization's 1974 Coin Auction committee.
Houghton, who was one of
the original founders of the
event, has served as auction
chairman for more than six
years.
Other members of the committee include Ralph W.
Frantz, Kenneth R. Harpel,
Douglas M. Hunt, Daniel W.
Keener and John Kohler.
Houghton announced that a
date for the auction will be
determined in the near future.
He noted that his committee
is now beginning its campaign
to accumulate items for the
auction, which is traditionally
conducted prior to the Lehigh
Valley Summer Festival in
August.
All coins, currency, medals
and political campaign memorabilia sold through the auction are donated to the Men
of MMC by area collectors.
Houghton commended the
numerous collectors who supported the event during the
past, pointing out that "there
would not be an MMC coin
sale without this generous
support."
Proceeds from the August
sale go directly to the Men of
MMC's charity fund.
Persons, who wish to contribute items for the 1974 auction, should contact the hospital's switchboard operator,
865-0711.
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